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There are many different providers and approaches to 
teaching and learning available, and adults with low 
qualifications need support to identify their training 
needs and understand what type of training is more 
appropriate for them. The number and variety of learning 
opportunities make holistic and personalised advice and 
guidance essential.
Adults may also need advice on how to overcome barriers 
to participation, such as limited financial resources 
for enrollment or transportation, lack of time due to 
family commitments, or distance to the training venues. 
However, guidance services specifically targeted at 
adults with low qualifications do not exist in abundance 
in the countries observed. Moreover, there is a lack of 
a preventive approach to guidance, as there is no clear 
design of reference policies and services as a measure 
to prepare adults to choose appropriate pathways as a 
result of the guidance itself.

There is a need to ensure effective guidance services, both 
in access to ALE providers and in the transition between 
ALE and subsequent pathways (Vocational Education and 
Training, further education), with particular attention to 
users with a migrant background.

Due to the highly centralised models and the presence 
of the qualification centres (which are well known among 
practitioners), guidance services are available but do not 
always provide holistic and personalised guidance and 
advice.



SLOVAKIA
Guidance services for adults, which are offered by labour 
offices mainly for the unemployed and job-seekers, need to 
be complemented by a wider scope of services accessible 
to a variety of target groups which is foreseen by the 
Strategy for lifelong learning and guidance 2021-2030.
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ONE aims to improve the quality of adult education (ALE) and its 
relevance for social inclusion in Europe by supporting and developing or 
enhancing the capacities of existing national networks of ALE providers in 
Italy, Portugal and Slovakia in specific topics: guidance services, reaching 
and actively engaging adults in education and validation processes, 
validation of non-formal and informal learning, teaching/learning of 
transversal skills for inclusion and active citizenship.
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